
 
 

Daytop enhances client intake program  
and ensures HIPAA compliance with open source ProcessMaker 

  
Daytop Village of New Jersey (Daytop-NJ), a residential substance abuse treatment 
and education program, manages workflow for its intake and assessment programs 

with Colosa’s ProcessMaker 
  

Brooklyn, NY – June 11, 2009 – Colosa’s open source business process 
management (BPM) software, ProcessMaker, that enables enterprises and public 
organizations to automate paper-based workflow processes, has been selected by 
Daytop-NJ to automate its core workflow processes and ensure compliance with the 
Health Insurance Portability and Accountability Act (HIPAA). 
  
Daytop-NJ will rely on ProcessMaker, and support from its open source developer 
Colosa, to automate its processes, gain access to client data and update underlying 
workflows. As a leader in the field of substance abuse, Daytop-NJ has a commitment 
to reach the highest standards in safeguarding the security and privacy of its clients’ 
data, and comply with the Health Insurance Portability and Accountability Act 
(HIPAA).  It has selected ProcessMaker to help deliver on these needs.  
  
Headquartered in New York City, Daytop Village is one of the oldest and largest drug 
rehabilitation facilities in the US and has helped treat many clients since its inception 
in 1963.  The adolescent program in New Jersey is designed to emphasize positive 
peer interaction in a therapeutic community model.   The professional staff are 
experts in psychology, social work, medicine and education. 
  
Organizations rely on ProcessMaker to automate intensive, approval-based processes 
such as Client or Employee On-boarding, Engineering Change Orders, RMA systems, 
Credit workflows, marketing approval workflows, purchase requests, and much 
more.  ProcessMaker is an entirely web-based commercial open source software 
suite and is offered as a free download with enterprise support plans available. 
  
Jordana Zeger, Vice President and CFO from Daytop-New Jersey, said: “Our mission 
is to deliver a comprehensive substance abuse treatment and education program to 
our male and female adolescents.  We needed a system that would provide us with a 
simple to install and use way of managing our processes. ProcessMaker will expedite 
the process of client intake and assessment, and will give us a new level of access 
and visibility of all data and the underlying workflows.”  
  
Daytop-NJ may initially use ProcessMaker to manage its intake and assessment 
program and will later extend its use to automate additional critical processes. The 
software will integrate with signature pads to provide an easy way to capture the 
proper signatures. 
  
Brian Reale, CEO of Colosa, said: “Daytop-New Jersey is a cause that we personally 
believe very strongly in at Colosa. It is great to be able to help the organization 
handle its clients’ processes in an efficient and rapid way.”  
  
About Colosa/ProcessMaker 
Colosa is a developer of software solutions that enable companies to automate 
approval based workflow processes by interconnecting people and systems 
seamlessly across the organization.  



 
  
The company’s flagship product, ProcessMaker® (www.processmaker.com) is 
available as a free open source application.  Enterprise clients can purchase 
ProcessMaker’s Enterprise support plan which includes SLAs, IP indemnification, 
upgrade support and more.  ProcessMaker is an AJAX enabled, SOA, web-based 
application that allows users across single and multiple sites to create and share 
workflows, create custom forms, route processes, and improves management 
control.  ProcessMaker OSS is available for download at 
http://sourceforge.net/projects/processmaker/ and more information is available at 
www.processmaker.com.  
  
Colosa was founded in 2000 and has customers in local and central government, 
telecom, oil & gas, insurance, banking, and other industries. Colosa has offices in 
Brooklyn, NY; La Paz, Bolivia; and Lima, Peru.  
  
For more information visit www.processmaker.com  
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