
 

Colosa announces partnership with CyberOptic Group, LLC 
 
Brooklyn, NY – August 29, 2008 - Colosa, Inc., the developers of ProcessMaker, a 
commercial open source workflow management software designed for small to medium-
sized businesses and organizations, announces its partnership with Florida based commerce 
software integrator, CyberOptic Group, LLC. 
 
The CyOp team has extensive experience in enterprise computing, business process, and 
open source software application development, and has successfully implemented dozens of 
Business Process Management & Workflow solutions resulting in increased revenues and 
growth for its clients. 
 
ProcessMaker is a complete workflow management suite with tools to design forms, create 
documents, assign roles and users, create routing rules, interconnect with third party 
systems, and map a process quickly and easily. ProcessMaker allows a business user with 
zero programming experience to model, automate, and manage a company's unique 
business processes. 
 
By leveraging Process Maker's open source BPM software with CyOp planning, 
implementation and support services, even a smaller businesses can afford an enterprise-
class workflow management solution with no capital expenses, no hardware to maintain, no 
software license fees, and no need for on-site technical personnel. 
 
Jonathan Castleman, President of CyberOptic Group stated, "We are extremely pleased to 
be a Partner of ProcessMaker as the software provides notable functions not found in most 
traditional ERP and CRM solutions, enabling us to better fulfill the needs of clients where 
managing the movement of paper, internally and externally, creates a corporate burden." 
 
CyOp can also integrate Process Maker with other robust open source applications including 
Enterprise Resource Planning (ERP), Customer Relationship Management (CRM), and point 
of sale (POS) solutions. 
 
About Colosa 
 
Colosa is a developer of software solutions that enable companies to simplify workflow 
through the capture and automation of business processes. 
The company's flagship product, ProcessMaker (www.processmaker.com) is an open source 
workflow management software application that enables SMEs to automate document 
intensive, approval-based processes across systems including finance, HR and operations. 
ProcessMaker is an AJAX enabled, SOA, web-based application which allows users across 
single and multiple sites to create and share workflows, customize forms, manage 
processes, and enhance reporting. ProcessMaker OSS is available for download at 
http://sourceforge.net/projects/processmaker/ and both versions are available at 
www.processmaker.com. 
Colosa was founded in 2000 and has customers in local and central government, retail and 
finance. Colosa is based in Cambridge, Massachusetts with offices in Coral Gables, FL; La 
Paz, Bolivia; and Lima, Peru. For more information visit www.processmaker.com 
 
About CyberOptic Group, LLC 
 
CyberOptic Group provides commerce software and infrastructure solutions to small 
businesses including Enterprise Resource Planning (ERP), Customer Relationship 
Management (CRM), Point of Sale (POS), and Merchant Solutions. CyberOptic Group 



 

combines the best features of open source with the best features of Software as a Service 
(SaaS), enabling organizations to effectively own, control and modify as needed, their own 
application without the large expenses of hardware acquisition & maintenance, software 
licensing, data center facilities or an IT staff. CyberOptic Group's CyoGate Merchant Services 
offers a full-featured Internet payment gateway with competitive rates on standard and 
high-risk merchant accounts. 


